
A DAY IN THE LIFE
COMMUNITY RESOURCE COORDINATOR



Connect with community partners—nonprofits,
businesses, and service providers to understand
how they want to help support families and
where they fit along The River.
Respond to emails and calls from organizations
that want to get involved, and coordinate with
internal teams to onboard them.
Track partner offerings and contact info in
Salesforce to keep everything organized and
accessible.
Coordinate timely matches between family
needs and partner resources, often alongside the
Family Resource Coordinator and Church
Mobilization team.
Attend community meetings and outreach
events to represent The Riverside Project and
build new relationships.
Update partnership summaries and help identify
gaps in available community resources.

DAILY



Join Response Network meetings to align with
team members and help collaboratively address
the needs of vulnerable kids and families.
Follow up with partners to ensure needs were
met and identify ways to deepen engagement.
Collaborate across teams to onboard new
partners and keep current ones informed and
active.
Gather stories and impact metrics for
communication and fundraising needs.
Maintain documentation for resource
connections, events attended, and project
updates.
Invest in ongoing learning as it pertains to trauma-
informed care, partnership development, and
systems change.

WEEKLY



You’re a connector who sees potential in people
and organizations.
You’re passionate about building a stronger city
that works as one .
You love systems and spreadsheets but care
deeply about the people behind the data.
You thrive in an ever-changing environment and
know how to follow through.
You’re a strong communicator who can
represent the organization well.
You believe that hospitality can be a strategy.
You think strategic and act relational.

THIS ROLE MIGHT BE FOR YOU IF:

IT MAY ALSO BE FOR YOU IF:

You know how to pronounce Kuykendahl.
You understand that Katy is still Houston but
Houston is not Katy.
You don’t need to google “EaDo.”


